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Notice to all Commercial RAN Holders 

Commercial Virtual Claim File (VCF) 
Shop Procedure 

Date published: February 1, 2023  

To provide continued support to Commercial repair facilities, MPI has created a Commercial 

Virtual Claim File (VCF) Shop Procedure that outlines Commercial VCF-related processes, such 

as amendment submissions and payment requests.  

Who Uses the Commercial VCF Process? 
 
Commercial Accredited shops and Non-Accredited Shops without Mitchell Connect would 

follow the process documented on MPIPartners.  

Commercial Accredited Shops and Non-Accredited Shops with Mitchell Connect may also use 

the VCF process to submit short payments and supplement payments.  

If you have any questions regarding this notice, or the Commercial VCF process, please contact 

Partners@mpi.mb.ca. 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmpipartners.ca%2FCommercialVehicles%2FPoliciesProcedures%2FCommercialVCF.html&data=05%7C01%7CALischynski%40mpi.mb.ca%7Cb6fa2a81bbc44a92e6ea08db02fb45f1%7Cde55ab6b3913424b850c44833486e50a%7C0%7C0%7C638107050449227828%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=gqRSbpI%2BK1d3coxTxCWc4XRxppwMuBRhss0olDs%2BA4o%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmpipartners.ca%2FCommercialVehicles%2FPoliciesProcedures%2FCommercialVCF.html&data=05%7C01%7CALischynski%40mpi.mb.ca%7Cb6fa2a81bbc44a92e6ea08db02fb45f1%7Cde55ab6b3913424b850c44833486e50a%7C0%7C0%7C638107050449227828%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=gqRSbpI%2BK1d3coxTxCWc4XRxppwMuBRhss0olDs%2BA4o%3D&reserved=0
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